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Darren Heitner <darren@heitnerlegal.com> 


FW: LOV Claim Form - Adrian Peterson - Policy # RCA06816514 


Dominique Zeiaya <DZelaya@suresportslending.com> Tue, Jul 11, 2017 at 3:06 PM 

To: Alan Wilmot <alan@heitnet1egal.com>, Darren Heitner <darren@heitnerlegal.com>, Joleen Matte 
<jmatte@suresportslending.com> 

Cc: ”Leon C. McKenzie” <lmckenzie@suresportslending.com>, Laura Bollard <lboilard@suresportslending.com>, Drew Rebling 
<DRebling@suresportslending.com> 


Alan, 


I received the attached docs from Adrian Peterson, and upon review noticed that his DOB was incorrectly typed on the 
Authorization forms. I have requested him to make the changes and provide the list of physicians. I just wanted to let you 
know where we are on this. 


Sincerely, 


Dominique Zeiaya 

Office & Human Resources Coordinator 

C: 954.815.8510 


f B in LJ 


Las Vegas is up next on our travel agenda for the NHL Awards and Expansion Draft. Will you be there? 


This message contains confidential and proprietary irdormation of the sender, and is intended only for the person(s) to whom it is addressed. Any use, 
distribution, copying or disclosure by any other person is strictly prohibited. If you have received this message in error, please notify the e-mail sender 

immediately, and delete the original message without making a copy. 


From: Dominique Zeiaya 

Sent: Monday, June 26, 2017 12:58 PM 

To: 'Alan Wilmot' <alan@heitnerlegal.com>; Darren Heitner <darren@heitnerlegal.com>; Joleen Matte 
<jmatte@suresportslending.com> 

Cc: Leon C. McKenzie <lmckenzie@suresportslending.com>; Laura Bollard <lboilard@suresportslending.com>; Drew 
Rebling <DRebling@suresportslending.com> 

Subject: RE: LOV Claim Form - Adrian Peterson - Policy # RCA06816514 


Thanks Alan, 


Per our discussion, I will do the following: 
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1. Confirm with Leon if Heitner Legal will send these docs to Empirical after we received them from Adrian. 

2. I wiii request the following from Adrian: 

a. Signed LOV letter 

b. New Orleans Saints Contract (We already have) 

c. A complete list of all physicians that have treated him over the past 4 years 

d. A completed HIPAA compliant medical authorization 

e. A completed Agent Authorization 


Thank you for your assistance. I will let you know when I have the requested docs. 


Sincerely, 


Dominique Zelaya 

Office & Human Resources Coordinator 

C: 954.815.8510 



Las Vegas is up next on our travel agenda for the NHL Awards and Expansion Draft. Will you be there? 


This message contains confidentiai and proprietary information of the sender, and is intended oniy for the person(s) to whom it is addressed. Any use, 
distribution, copying or disctosure by any other person is strictiy prohibited, if you have received this message in error, piease notify the e-maii sender 
immediateiy and deiete the originai message without making a copy. 


From: Alan Wilmot [mailto:alan@heitnerlegal.com] 

Sent: Monday, June 26, 2017 12:17 PM 

To: Darren Heitner <darren@heitnerlegal.com>; Joleen Matte <jmatte@suresportslending.com>; Dominique Zelaya 
<DZelaya@suresportslending.com> 

Cc: Leon C. McKenzie <lmckenzie@suresportslending.com>; Laura Boilard <iboilard@suresportslending.com>; Drew 
Rebling <DRebling@suresportslending.com> 

Subject: Re: LOV Claim Form - Adrian Peterson - Policy # RCA06816514 


Dominique, 


Please see attached letter for Adrian Peterson. In addition, Peterson must also provide the following information / 
documentation with the letter 


1. A copy of all information provided during the placing of this risk to Certain Underwriters at Lloyd's, London (Underwriter) 

2. A copy of any and all offers received from any professionai football team (i.e. his New Orleans Saints Contract) 

3. A complete list of ail physicians that have treated him over the past 4 years 

4. A completed HIPAA compliant medical authorization allowing Empirical Loss Management to obtain all necessary medical 
documentation (attached to initial email from Empirical) 
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5. A completed Agent Authorization allowing Empirical Loss Management to communicate with Sure Sports (attached to 
initial email from Empirical) 


On Wed, Jun 21,2017 at 3:01 PM Darren Heitner <darren@heitnerlegal.com> wrote: 

Absolutely! Let me know if you need anything personally or professionally. We are all here for you. 

On Wed, Jun 21,2017 at 2:56 PM Joleen Matte <jmatte@suresportslending.com> wrote: 

Dominique, Darren is handling it for the meantime. Darren received the package from the claims accessor on Monday 
and he is going to draft a response on behalf of Adrian Peterson. I have already notified Tracy Lartigue and I don’t 
think we need to notify Adrian directly at this point. 


Darren, with my impending maternity leave, please continue to keep Dominque updated on all things Adrian Peterson 
Insurance related. Thank you! 


Best Regards, 
Joleen Matte 
954.620.7038 


Please note I will be out of office on maternity leave starting on July 3, 2017. 


From: Dominique Zelaya 

Sent: Wednesday, June 21,2017 2:08 PM 

To: Joleen Matte <jmatte@suresportslending.com> 


Subject: RE: LOV Claim Form - Adrian Peterson - Policy# RCA06816514 


Joleen, 


Is there anything that we need to do for this, or is Darren taking care of this from now on? 


Sincerely, 


Dominique Zelaya 


Office & Human Resources Coordinator 
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Las Vegas is up next on our travel agenda for the NHL Awards and Expansion Draft. Will you be there? 


This message contains confidenfiai and propnetary information of the sender, and is intended onty for the person(s) to whom it is addressed. Any 
use, distribution, copying or disciosure by any other person is strictiy prohibited, if you have received this message in error, piease notify the e- 
maii sender immediateiy, and deiete the originai message without making a copy. 


From: Joleen Matte 

Sent: Friday, June 16, 2017 3:04 PM 

To: Dominique Zelaya <DZelaya@suresportslending.com>; Darren Heitner <darren@heitnerlegal.com>; 
heitner@gmail.com; Alan Wilmot <alan@heitnerlegal.com> 

Cc: Drew Rebling <DRebling@suresportslending.com>; Leon C. McKenzie <lmckenzie@suresportslending.com>; 
Laura Bollard <lboilard@suresportslending.com> 


Subject: RE: LOV Claim Form - Adrian Peterson - Policy# RCA06816514 


Darren, 


Thank you for taking the time to speak to me. As per our conversation, it seems the insurance provider is laying the 
groundwork to avoid paying out a claim. I have advised the claims assessor to mail the documents to Heitner Legal in 
care of Adrian and they agreed to send it directly to you. Tracy Lartigue works closely with Adrian and I will let him 
know that we will have you respond to the letter and advise of next steps. As always, thank you! 


Best Regards, 


Joleen Matte 
954.620.7038 


Las Vegas is up next on our travel agenda for the NHL Awards and Expansion Draft. Will you be there? 


From: Dominique Zelaya 

Sent: Friday, June 16, 2017 1:47 PM 

To: Darren Heitner <darren@heitnerlegal.com>; heitner@gmail.com; Alan Wilmot <alan@heitnerlegal.com> 

Cc: Joleen Matte <jmatte@suresportslending.com>; Drew Rebling <DRebling@suresportslending.com>; Leon C. 
McKenzie <lmckenzie@suresportslending.com>; Laura Bollard <lboilard@suresportslending.com> 

Subject: FW: LOV Claim Form - Adrian Peterson - Policy# RCA06816514 
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Darren, 


We have just received the email and attachments from the claims assessor handling Adrian Peterson’s LOV claim. As 
you know our main concern is having the DeAngelo’s “made whole” in this situation, we would like your advice as it 
pertains to having Empirical sending the attached to Adrian directly, and what our next course of action should be. 


I will be awaiting your response to reply to Mary’s email as well as advising Adrian what the next steps are. Thank you 
in advance for your assistance. 


Sincerely, 


Dominique Zelaya 

Office & Human Resources Coordinator 
C: 954.815.8510 


Las Vegas is up next on our travel agenda for the NHL Awards and Expansion Draft. Will you be there? 


This message contains confidentiai and proprietary information of the sender, and is intended oniy for the person(s) to whom it is addressed. Any 
use, distribution, copying or disciosure by any other person is strictiy prohibited, if you have received this message in error, piease notify the e- 
mait sender immediateiy, and deiete the originat message without making a copy. 


From: Mary Ann Camp [mailto:MaryAnn.Camp@empiricallm.com] 

Sent: Friday, June 16, 2017 1:22 PM 

To: Dominique Zelaya <DZelaya@suresportslending.com> 

Cc: Joleen Matte <jmatte@suresportslending.com>; Leon C. McKenzie <lmckenzie@suresportslending.com>; Laura 
Bollard <lboilard@suresportslending.com>; Southall, Graham <graham.southall@crumpins.com>; Gomes, Dennis 
<dgomes@massmutualbrokerage.com>; Zuba, Matthew <matthew.zuba@hanleighinsurance.com> 

Subject: RE: LOV Claim Form - Adrian Peterson - Policy# RCA06816514 


Dear Ms. Zelaya: 


Please accept this email as my introduction to you. The information that Underwriters will need 
in order to assess this claim is discussed in the attached letter. Please let me know if it is okay 
for us to also send it via regular mail to Mr. Peterson, as addressed. 


If you have any questions, please do not hesitate to contact me. I look forward to working with 
you on this matter. 
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Sincerely, 


Mary Ann Camp 
Empirical Loss Management 
750 E. Britton Rd., Suite 100 
Oklahoma City OK 73114 
Office: 405-241-9474 
Direct: 405-241-9701 
Fax:405-212-4309 


This e-mail and any attachments are intended exclusively for the person(s) named above and may contain information 
that is legally privileged and confidential. If you are not the intended recipient, please note that any disclosure, 
retention or use of this e-mail or any attachments is strictly prohibited and may be unlawful. If you have received this 
e-mail in error, please notify the sender and delete the e-mail and all attachments from your system. Thank you. 


From: Southall, Graham [mailto:graham.southall@crumpins.com] 

Sent: Friday, June 16, 2017 11:56 AM 

To: Dominique Zelaya <DZelaya@suresportslending.com>; Gomes, Dennis <dgomes@massmutualbrokerage.com> 
Cc: Joleen Matte <jmatte@suresportslending.com>; Leon C. McKenzie <lmckenzie@suresportslending.com>; Laura 
Bollard <lboilard@suresportslending.com> 

Subject: RE: LOV Claim Form - Adrian Peterson - Policy# RCA06816514 


The Claims assessor appointed by Underwriters is:- 


Mary Ann Camp, 

Empirical Loss Management, 
750 E. Britton Road, 

Suite 100, 

Oklahoma City, OK 73114 


Tel: 405 241 9701 

E-mail:marvann.cam D@ emDiricallm.com 

We anticipate an initial response from Underwriters will be issued in the very near future. 

Graham D. Southall, 

Vice President / Chief Underwriter, 


HANLEIGH 
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50 Tice Boulevard,Suite122, 

Woodcliff Lake, NJ 07677. 

Phone: Mobile: 847 970 1288/ Fax: 201 505 1051 

E-mail: graham.southall@crumpins.com / website: www.hanleighinsurance.com 


From: Dominique Zelaya [mailto:DZelaya@suresportslending.com] 

Sent: Friday, June 16, 2017 11:50 AM 

To: Southall, Graham; Gomes, Dennis 

Cc: Joleen Matte; Leon C. McKenzie; Laura Bollard 

Subject: RE: LOV Claim Form - Adrian Peterson - Policy # RCA06816514 


Dennis, 


I hope this week has been fruitful. I am following for the full contact information for the claims person who will be 
handling the Adrian Peterson case. 


It is helpful if you can provide me with the timeline and next steps for the process as well. I look forward to hearing from 
you soon. 


Sincerely, 


Dominique Zelaya 

Office & Human Resources Coordinator 
C: 954.815.8510 


Las Vegas is up next on our travel agenda for the NHL Awards and Expansion Draft. Will you be there? 


This message contains confidenfiai and proprietary information of the sender, and is intended oniy for the person(s) to whom it is addressed. Any 
use, distribution, copying or disciosure by any other person is strictiy prohibited, if you have received this message in error, piease notify the e- 
maii sender immediateiy, and deiete the originai message without making a copy. 


From: Dominique Zelaya 

Sent: Friday, June 9, 2017 5:38 PM 

To: Southall, Graham <graham.southall@crumpins.com>; Gomes, Dennis <dgomes@massmutualbrokerage.com> 
Cc: Joleen Matte <jmatte@suresportslending.com>; Leon C. McKenzie <lmckenzie@suresportslending.com> 
Subject: Re: LOV Claim Form - Adrian Peterson - Policy # RCA06816514 
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Have a great weekend. 


Sent from my Verizon, Samsung Galaxy smartphone 


-Original message- 

From: "Southall, Graham" <graham.southall@crumpins.com> 

Date: 6/9/17 5:36 PM (GMT-05:00) 

To: Dominique Zelaya <DZelaya@suresportslending.com>, "Gomes, Dennis" <dgomes@massmutualbrokerage.com> 
Co: Joleen Matte <jmatte@suresportslending.com>, "Leon C. McKenzie" <lmckenzie@suresportslending.com> 
Subject: RE: LOV Claim Form - Adrian Peterson - Policy # RCA06816514 

This is to acknowledge receipt of the completed POL Form and copy of Mr. Peterson’s contract. This has been 
passed to Underwriters in London for review and we will revert with their next requirements as soon as possible. 

Regards, 

Graham D. Southall, 

Vice President / Chief Underwriter, 

HANLEIGH 

50 Tice Boulevard,Suite122, 

Woodcliff Lake, NJ 07677. 

Phone: Mobile: 847 970 1288/ Fax: 201 505 1051 

E-mail: graham.southall@crumpins.com / website: www.hanleighinsurance.com 


From: Dominique Zelaya [mailto:DZelaya@suresportslending.com] 
Sent: Friday, June 09, 2017 3:15 PM 
To: Gomes, Dennis; Southall, Graham 
Cc: Joleen Matte; Leon C. McKenzie 

Subject: LOV Claim Form - Adrian Peterson - Policy # RCA06816514 
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Dear Dennis, 


Attached is the fully executed Claim Form and contract, for Adrian Peterson. I believe this is what was needed to 
initiate the claim process. It is helpful, if you can provide us with the contact details for the person dealing with this 
claim, once you have it. 


To ensure that we deal with this efficiently, please keep all members of the Sure Sports Team copied on all 
correspondence please. If you need anything else, please let me know. 


Sincerely, 


Dominique Zelaya 

Office & Human Resources Coordinator 
C: 954.815.8510 


Las Vegas is up next on our travel agenda for the NHL Awards and Expansion Draft. Will you be there? 


This message contains confidentiai and proprietary information of the sender, and is intended oniy for the person(s) to whom it is addressed. Any 
use, distribution, copying or disciosure by any other person is strictiy prohibited, if you have received this message in error, piease notify the e- 
mait sender immediateiy, and deiete the originai message without making a copy. 


From: Gomes, Dennis [mailto:dgomes@massmutualbrokerage.com] 

Sent: Wednesday, April 26, 2017 9:36 AM 

To: Dominique Zelaya <DZelaya@suresportslending.com>; Leon C. McKenzie <lmckenzie@suresportslending.com> 
Subject: FW: Adrian Peterson - Policy# RCA06816514 


Good morning Dominique and Leon, 


I’m forwarding the claims form required to initiate the claims process. Will also need final details of contract. 


Let me know if you have any questions. 


Thanks, 


Dennis Gomes 
Brokerage Manager 

Disability Income Specialist 1 MassMutual Brokerage Services 
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Direct Line: 413.539.2032 

Fax: 413.539.2300 

dgomes@massmutuaibrokerage.com 
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From: Southall, Graham [mailto:graham.southall@crumpins.com] 

Sent: Tuesday, April 25, 2017 5:48 PM 

To: Gomes, Dennis <dgomes@massmutualbrokerage.com> 

Cc: Zuba, Matthew <matthew.zuba@hanleighinsurance.com> 
Subject: Adrian Peterson - Policy # RCA06816514 


Hello Dennis, 


I understand you client wishes to submit a claim under the Loss of Value Section of his Lloyd’s Policy and shall be 
pleased to assist in getting the process rolling. 


The first step is for the attached Proof of Loss Form to be completed and returned to our office. Part A should be 
completed by the Insured Person and Part B by the Insured Person’s medical attendant. 

When the completed form has been reviewed by Underwriters they will appoint a specialist claims assessor who will 
become the go to contact thereafter in the claims process. 


In the meantime, if you have any questions, please do not hesitate to call. 


Kind regards. 


Graham D. Southall, 

Vice President / Chief Underwriter, 

HANLEIGH 

50 Tice Boulevard,Suite122, 

Woodcliff Lake, NJ 07677. 

Phone: Mobile: 847 970 1288/ Fax: 201 505 1051 


E-mail: graham.southall@crumpins.com / website: www.hanleighinsurance.com 
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This e-mail transmission may contain information that is proprietary, privileged and/or confidential and is intended 
exclusively for the person(s) to whom it is addressed. Any use, copying, retention or disclosure by any person other 
than the intended recipient or the intended recipient's designees is strictly prohibited. If you are not the intended 
recipient or their designee, please notify the sender immediately by return e-mail and delete all copies. 

Registered Representative of and securities offered through MML Investors Services, LLC. Home Office located at 
1295 State Street, Springfield, MA 01111, (413) 737-8400. Member SIPC (www.sipc.org). Transactions may not be 
accepted by e-mail, fax, or voicemail. 


Darren Heitner 
Heitner Legal, RL.L.C. 
Darren@HeitnerLe a al.com 
Tel: 954-558-6999 


Alan Wilmot, Esq. 

The White Bronco I Heitner Le gal. RL.L.C. j @ Awilmot08 


3 attachments 

^ HIPAA Authorization Form (Executed) - Adrian Peterson (07.08.17).pdf 

“ 234K 

^ LOV Claim Response (Executed) - Adrian Peterson (07.10.17).pdf 

55K 

^ Agent Authorization (Executed) - Adrian Peterson (07.08.17).pdf 

351K 















